
Castell Pediatric HEDIS 
Quality Measure Update

September 2024

Note: If you hover over the data points and center lines on many of the reports, you will see more information
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Outline

• Review HEDIS Metrics stratified by CHAC collaboration and Other
• Share best practices
• Answer questions along the way
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Confidential and property of Intermountain Health 3

https://mentorloop.com/blog/growth-mindset-vs-fixed-mindset-what-do-they-really-mean/



Well Child Visits
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Subgroup 85.44 85.77 90.51 83.65 88.00 86.84 91.38 85.89 89.33 83.29 89.46 85.57 88.30 84.19 83.75 83.77 86.01 86.29 77.53 82.40 84.30 81.15 79.80 83.59 80.49 82.25 83.61 81.77 84.55 80.60 81.79 84.60 84.98 83.73 84.04 81.17 80.39 80.05 84.37 80.67 80.98 77.86 84.99

Center 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 86.46 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05 82.05

UCL 92.81 92.74 92.91 92.27 92.65 92.01 92.49 92.15 92.39 91.97 92.09 92.48 92.01 92.29 92.56 91.99 92.06 91.78 87.77 87.99 88.09 87.94 87.80 87.92 88.04 88.16 88.12 88.01 88.15 87.83 88.14 87.83 87.76 87.68 87.63 87.98 88.10 87.87 88.30 88.14 88.23 87.86 88.18

LCL 80.11 80.18 80.01 80.65 80.27 80.91 80.43 80.78 80.54 80.95 80.83 80.44 80.91 80.63 80.36 80.94 80.86 81.14 76.33 76.10 76.01 76.16 76.30 76.17 76.05 75.94 75.98 76.09 75.95 76.27 75.95 76.26 76.33 76.42 76.47 76.12 76.00 76.23 75.79 75.95 75.87 76.24 75.92
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1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1/22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24

Subgroup 65.00% 77.55% 71.05% 70.00% 74.47% 68.25% 73.33% 72.60% 84.62% 77.46% 79.69% 81.69% 58.46% 66.15% 78.57% 66.00% 64.62% 72.73% 73.08% 78.18% 84.04% 71.43% 80.00% 72.73% 65.59% 57.78% 65.31% 75.90% 68.49% 73.33% 67.95% 68.00% 74.23% 74.32% 81.43% 72.04% 74.00% 68.89% 65.85% 71.11% 73.02% 70.09% 67.68%

Center 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87% 71.87%

UCL 93.20% 91.14% 93.75% 89.29% 91.55% 88.87% 87.45% 87.66% 88.60% 87.88% 88.73% 87.88% 88.60% 88.60% 89.90% 90.95% 88.60% 88.48% 87.15% 90.06% 85.79% 89.90% 86.95% 88.48% 85.86% 86.09% 85.50% 86.68% 87.66% 86.09% 87.15% 85.36% 85.57% 87.55% 87.99% 85.86% 85.36% 86.09% 86.77% 86.09% 88.87% 84.91% 85.43%

LCL 50.55% 52.60% 49.99% 54.46% 52.20% 54.88% 56.30% 56.09% 55.14% 55.87% 55.01% 55.87% 55.14% 55.14% 53.85% 52.80% 55.14% 55.27% 56.60% 53.69% 57.96% 53.85% 56.79% 55.27% 57.89% 57.65% 58.25% 57.07% 56.09% 57.65% 56.60% 58.38% 58.18% 56.19% 55.75% 57.89% 58.38% 57.65% 56.98% 57.65% 54.88% 58.83% 58.32%
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HEDIS Benchmark Well Child 0-15 - Commercial
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We do not have the 
2023 data yet; national 
reports are often 
lagging significantly.  
Will they show a decline 
in 2023 as well? 
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Subgroup 55.29 66.83 68.16 68.47 68.84 66.54 72.68 69.47 71.60 68.11 63.68 65.90 68.40 69.59 71.96 65.16 67.45 67.31 65.92 67.43 63.32 70.90 65.84 65.09 66.49 63.44 65.32 65.98 67.97 63.24 66.90 67.35 58.87 66.45 58.54 60.63 69.31 69.79 60.00 71.95 67.86 46.25 50.70

Center 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25 66.25

UCL 76.08 76.23 76.25 75.77 75.92 74.94 76.43 75.68 75.35 75.15 75.52 75.03 75.22 76.43 75.94 75.33 75.99 75.04 75.75 75.03 75.62 75.33 75.35 75.99 76.43 76.65 75.77 76.43 77.72 76.68 78.15 77.95 78.99 77.64 79.04 78.83 80.36 80.72 79.77 81.91 81.72 82.11 83.08

LCL 56.41 56.26 56.24 56.73 56.57 57.55 56.06 56.81 57.15 57.35 56.97 57.47 57.27 56.06 56.55 57.16 56.50 57.45 56.75 57.47 56.87 57.16 57.15 56.50 56.06 55.84 56.73 56.06 54.78 55.82 54.34 54.55 53.51 54.85 53.46 53.66 52.13 51.77 52.72 50.58 50.77 50.39 49.41
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1/1 /21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1/22 2/1/22 3/1/22 4/1 /22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1 /23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24

Subgroup 45.21% 58.57% 48.21% 56.14% 46.27% 55.26% 65.33% 56.96% 51.67% 49.33% 51.95% 50.77% 50.91% 53.85% 49.15% 49.35% 42.31% 52.44% 44.62% 53.52% 50.53% 47.42% 47.95% 44.44% 53.23% 46.84% 47.37% 61.76% 52.94% 44.78% 48.08% 46.67% 53.19% 34.78% 50.00% 42.22% 45.45% 47.22% 48.78% 51.52% 40.91% 52.00% 48.00%

Center 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23% 50.23%

UCL 67.79% 68.16% 70.28% 70.10% 68.56% 67.44% 67.55% 67.11% 69.60% 67.55% 67.33% 68.84% 70.46% 71.04% 69.76% 67.33% 71.04% 66.80% 68.84% 68.04% 65.62% 65.46% 67.79% 70.65% 69.28% 67.11% 70.10% 68.42% 68.42% 68.56% 71.04% 72.59% 72.11% 72.35% 75.96% 72.59% 72.85% 75.23% 73.66% 76.35% 82.21% 80.23% 80.23%

LCL 32.68% 32.31% 30.19% 30.37% 31.91% 33.03% 32.91% 33.36% 30.87% 32.91% 33.14% 31.63% 30.01% 29.43% 30.71% 33.14% 29.43% 33.67% 31.63% 32.43% 34.85% 35.00% 32.68% 29.82% 31.18% 33.36% 30.37% 32.04% 32.04% 31.91% 29.43% 27.87% 28.36% 28.12% 24.51% 27.87% 27.62% 25.23% 26.81% 24.12% 18.25% 20.23% 20.23%
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HEDIS Benchmark Well Child 0-15 - Medicaid
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Subgroup 83.56 86.26 84.64 85.54 85.39 84.62 85.44 87.71 85.71 84.77 89.68 82.16 85.57 84.51 83.20 88.95 88.02 88.25 85.80 84.50 89.33 88.83 85.90 87.60 84.08 84.05 81.87 86.00 86.30 81.68 85.05 80.71 83.61 85.75 86.41 86.28 85.65 84.60 85.38 84.38 85.18 84.47 83.70 86.56

Center 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41 85.41

UCL 91.55 90.96 91.22 91.29 91.45 91.82 91.37 91.52 91.13 91.09 91.08 90.92 90.69 90.84 90.93 90.78 91.21 91.38 91.06 91.14 90.69 91.08 90.78 90.85 90.69 90.74 91.05 90.71 90.96 91.31 90.93 91.18 90.54 90.53 90.63 90.52 90.47 90.57 90.56 90.73 90.91 90.94 90.93 90.90

LCL 79.28 79.86 79.60 79.54 79.38 79.00 79.46 79.31 79.70 79.74 79.74 79.91 80.13 79.99 79.90 80.04 79.62 79.45 79.77 79.69 80.14 79.74 80.05 79.97 80.13 80.09 79.78 80.12 79.87 79.51 79.89 79.64 80.29 80.29 80.20 80.31 80.36 80.26 80.27 80.10 79.92 79.89 79.89 79.92
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1/1 /21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1/22 2/1/22 3/1/22 4/1 /22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1 /23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24

Subgroup 75.51% 77.46% 72.22% 69.32% 72.06% 77.61% 75.34% 82.69% 64.86% 65.00% 81.97% 79.03% 76.32% 68.66% 75.36% 59.09% 77.94% 64.29% 72.00% 72.13% 76.39% 72.92% 69.14% 83.72% 71.17% 75.00% 76.64% 70.65% 67.61% 70.51% 71.64% 71.59% 75.64% 72.73% 77.65% 74.40% 64.71% 71.13% 69.79% 63.04% 64.29% 67.01% 69.05%

Center 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07% 72.07%

UCL 91.30% 88.04% 87.93% 86.42% 88.39% 88.51% 87.82% 90.73% 87.71% 89.44% 89.30% 89.16% 87.51% 88.51% 88.27% 88.64% 88.39% 90.05% 87.61% 89.30% 87.93% 85.80% 87.02% 86.58% 84.84% 86.10% 85.08% 86.10% 88.04% 87.31% 88.51% 86.42% 87.31% 86.42% 86.67% 84.11% 86.67% 85.73% 85.80% 86.10% 85.66% 85.73% 86.75%

LCL 52.84% 56.09% 56.20% 57.72% 55.74% 55.62% 56.31% 53.40% 56.42% 54.69% 54.83% 54.97% 56.63% 55.62% 55.86% 55.50% 55.74% 54.08% 56.52% 54.83% 56.20% 58.33% 57.11% 57.55% 59.29% 58.03% 59.05% 58.03% 56.09% 56.83% 55.62% 57.72% 56.83% 57.72% 57.47% 60.03% 57.47% 58.40% 58.33% 58.03% 58.47% 58.40% 57.38%
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HEDIS Benchmark Well Child 15-30 - Commercial
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Subgroup 75.81 81.21 73.38 73.30 78.57 77.63 78.95 69.59 70.69 72.73 72.36 66.88 70.47 68.60 67.82 72.70 70.57 69.41 69.29 73.38 75.64 71.54 75.09 77.30 78.52 70.98 67.90 79.24 70.79 73.75 72.29 77.56 72.62 73.88 78.26 73.19 74.62 76.19 72.63 79.35 76.39 73.39 75.00 75.36

Center 77.02 77.02 77.02 77.02 77.02 77.02 77.02 70.08 70.08 70.08 70.08 70.08 70.08 70.08 70.08 70.08 70.08 70.08 70.08 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50 74.50

UCL 88.36 86.85 87.19 86.16 87.19 87.26 85.75 80.59 78.15 78.20 78.36 77.76 77.51 77.67 78.16 77.96 78.52 78.68 78.70 82.56 81.90 82.72 82.36 82.29 82.67 83.24 82.89 83.01 84.30 84.84 84.65 84.97 84.59 85.80 84.80 85.63 85.97 86.15 87.91 88.13 89.91 87.02 88.13 90.24

LCL 65.69 67.20 66.85 67.89 66.85 66.79 68.29 59.57 62.01 61.96 61.80 62.40 62.65 62.49 62.00 62.20 61.64 61.48 61.46 66.44 67.10 66.28 66.64 66.71 66.33 65.76 66.11 65.99 64.70 64.16 64.35 64.03 64.41 63.20 64.19 63.37 63.03 62.85 61.08 60.87 59.09 61.97 60.87 58.76
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1/1 /21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1/22 2/1/22 3/1/22 4/1 /22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1 /23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24

Subgroup 63.41% 60.00% 68.29% 66.07% 66.00% 71.79% 64.29% 54.76% 65.85% 60.00% 55.56% 69.23% 60.78% 56.99% 51.65% 57.73% 61.63% 67.12% 69.86% 57.32% 69.57% 70.45% 62.50% 69.57% 65.96% 65.56% 59.52% 55.84% 69.49% 66.67% 70.67% 75.61% 76.06% 79.25% 73.08% 74.19% 67.74% 75.51% 61.11% 56.52% 69.44% 64.00% 60.87%

Center 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 62.72% 72.54% 72.54% 72.54% 72.54% 72.54% 72.54% 72.54% 72.54% 72.54% 72.54% 62.94% 62.94% 62.94% 62.94% 62.94%

UCL 85.38% 82.28% 85.38% 82.11% 83.24% 85.95% 80.06% 85.10% 78.74% 78.45% 78.01% 80.71% 77.08% 77.76% 77.93% 77.45% 78.36% 79.70% 79.70% 78.74% 77.84% 78.18% 77.53% 80.18% 77.68% 78.01% 78.55% 79.25% 89.97% 89.02% 88.00% 93.45% 88.43% 90.93% 91.11% 89.55% 89.55% 91.67% 87.09% 93.15% 87.09% 91.92% 93.15%

LCL 40.06% 43.16% 40.06% 43.33% 42.20% 39.49% 45.38% 40.34% 46.70% 46.99% 47.43% 44.73% 48.36% 47.68% 47.51% 47.99% 47.08% 45.74% 45.74% 46.70% 47.60% 47.26% 47.91% 45.26% 47.76% 47.43% 46.89% 46.19% 55.11% 56.06% 57.08% 51.63% 56.65% 54.15% 53.98% 55.54% 55.54% 53.42% 38.79% 32.72% 38.79% 33.96% 32.72%
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Castell CHAC Commercial- HEDIS 3-11 yr WCV

Calendar year 
measures and 
not amenable 
to monthly 
trending.  2024 
data not 
complete. 

13
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Center Line about 
75th Percentile
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30th Percentile
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HEDIS benchmark data 
includes 3-11yr and 12-
17yr WCVs together.  
Again, note we don’t have 
2023 data from HEDIS yet.
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Calendar year 
measure and 
not amenable 
to monthly 
trending.  2024 
data 
incomplete.

15

Castell CHAC Medicaid- HEDIS 3-11 yr WCV Castell CHAC Medicaid- HEDIS 12-17 yr WCV

Castell Other Medicaid- HEDIS 3-11 yr WCV Castell Other Medicaid- HEDIS 12-17 yr WCV

Center Line 
between 90 and 
95th Percentile

Center Line about 
66th Percentile



HEDIS benchmark data 
includes 3-11yr and 12-17yr 
WCVs together.  Again, note 
we don’t have 2023 data 
from HEDIS yet.
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WCC Scheduling 

Best Practices
Pediatric Clinical Leadership 

Updates

April 25th, 2024

Ashley McDonagh, RN, MHA

Pediatric Operations Consultant
Confidential and property of Intermountain Health



2023 Data
Bountiful Pediatrics (IMG)

Johnson Pediatrics (affiliated)

Confidential and property of Intermountain Children’s Health 18



Bountiful Pediatrics

WCC Data

2023

Confidential and property of Intermountain Children’s Health 19

Bountiful Pediatrics

Completed



Bountiful Pediatrics

Scheduling Data

2024

Confidential and property of Intermountain Children’s Health 20

Bountiful Pediatrics

Completed Scheduled



IMG Bountiful Pediatrics

Confidential and property of Intermountain Health 21

2023 Quality Data

Commercial

Medicaid

Above combined average completion rate



Bountiful Pediatrics

No Show Rate

Confidential and property of Intermountain Children’s Health 22

2%



Johnson Pediatrics

Confidential and property of Intermountain Health 23

2023 Quality Data

Commercial

Medicaid

Above combined average completion rate



WCC 
Scheduling
Best 
Practice

Confidential and property of Intermountain Children’s Health 24



Confidential and property of Intermountain Health 25



Confidential and property of Intermountain Health 26

Key Takeaways
• Scheduling WCCs up to one year in advance 

improves WCC completion rates (also increases 

immunization rates and screening rates)

• There seems to be no correlation between no-show 

rates and scheduling WCCs in advance

• Scheduling WCCs in advance decreases the amount 

of WCC calling and scheduling our teams must do 

over the phone

• Clinician leadership and buy-in matters- encourage 

your teams!



Immunizations
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1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21
10/1/2

1
11/1/2

1
12/1/2

1
1/1/22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22

10/1/2
2

11/1/2
2

12/1/2
2

1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23
10/1/2

3
11/1/2

3
12/1/2

3
1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24

Subgroup 72.70%77.89%71.67%75.00%77.78%75.07%76.00%76.20%72.62%78.75%77.91%78.69%72.68%74.10%76.74%77.72%72.98%76.52%68.85%73.33%71.75%75.20%71.55%67.67%71.35%69.83%72.52%69.94%73.27%71.05%69.18%69.50%70.88%71.17%70.05%73.00%72.14%71.65%65.77%69.66%70.05%64.93%

Center 75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%75.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%70.59%

UCL 82.85%82.99%82.45%82.50%82.38%82.34%82.03%82.25%82.51%82.45%82.73%82.97%82.23%82.66%81.80%82.23%82.07%82.21%77.20%77.26%77.78%77.57%77.92%78.10%77.57%77.81%77.08%76.90%77.27%77.04%76.94%76.82%77.08%77.13%77.39%77.21%77.26%77.47%77.35%77.61%77.23%77.24%

LCL 68.33%68.19%68.73%68.68%68.80%68.84%69.15%68.93%68.67%68.73%68.45%68.21%68.95%68.52%69.38%68.95%69.11%68.97%63.98%63.92%63.40%63.61%63.26%63.08%63.61%63.37%64.10%64.28%63.91%64.14%64.24%64.36%64.10%64.05%63.79%63.97%63.92%63.71%63.83%63.57%63.95%63.94%
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28
1/1 /21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1/22 2/1/22 3/1/22 4/1 /22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1 /23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24

Subgroup 71.83% 68.00% 56.16% 56.45% 75.00% 71.19% 62.86% 64.52% 75.41% 67.80% 67.21% 60.78% 63.29% 65.57% 61.84% 58.33% 59.09% 59.77% 65.93% 69.05% 65.06% 57.89% 74.60% 67.16% 69.12% 61.70% 62.20% 56.38% 60.67% 60.16% 53.61% 59.63% 57.73% 54.81% 45.45% 56.03% 54.84% 53.95% 52.48% 57.14% 47.22% 55.95% 46.75%

Center 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 64.96% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42% 55.42%

UCL 81.95% 85.20% 81.71% 83.14% 83.44% 83.59% 82.07% 83.14% 83.29% 83.59% 83.29% 85.00% 81.06% 83.29% 81.38% 79.57% 80.22% 80.31% 79.96% 80.58% 80.67% 81.38% 82.99% 82.45% 82.32% 70.80% 71.89% 70.80% 71.23% 68.87% 70.56% 69.70% 70.56% 70.04% 70.41% 69.27% 70.88% 72.53% 70.26% 71.05% 69.77% 71.69% 72.41%

LCL 47.97% 44.72% 48.21% 46.78% 46.48% 46.33% 47.85% 46.78% 46.63% 46.33% 46.63% 44.92% 48.86% 46.63% 48.54% 50.35% 49.70% 49.62% 49.96% 49.34% 49.25% 48.54% 46.93% 47.47% 47.60% 40.04% 38.95% 40.04% 39.61% 41.98% 40.28% 41.14% 40.28% 40.80% 40.43% 41.58% 39.96% 38.32% 40.58% 39.79% 41.07% 39.15% 38.43%
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Percent
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Again, we do not have 2023 
data.  Based on other 
national data, we expect 
there may be a decline in 
early childhood 
immunization rates in the 
benchmarks.
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1/1/2
1

2/1/2
1

3/1/2
1

4/1/2
1

5/1/2
1

6/1/2
1

7/1/2
1

8/1/2
1

9/1/2
1

10/1/
21

11/1/
21

12/1/
21

1/1/2
2

2/1/2
2

3/1/2
2

4/1/2
2

5/1/2
2

6/1/2
2

7/1/2
2

8/1/2
2

9/1/2
2

10/1/
22

11/1/
22

12/1/
22

1/1/2
3

2/1/2
3

3/1/2
3

4/1/2
3

5/1/2
3

6/1/2
3

7/1/2
3

8/1/2
3

9/1/2
3

10/1/
23

11/1/
23

12/1/
23

1/1/2
4

2/1/2
4

3/1/2
4

4/1/2
4

5/1/2
4

6/1/2
4

Subgroup 66.67 59.49 58.72 66.91 62.86 64.33 65.24 63.04 62.63 59.87 62.92 65.63 64.91 60.82 60.98 62.79 61.94 60.21 63.72 56.89 57.05 62.91 61.34 58.46 64.84 62.00 67.07 62.44 59.75 60.36 54.95 59.90 60.51 61.18 61.97 57.59 62.50 58.25 66.38 52.08 49.09 52.99

Center 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53 61.53

UCL 72.23 73.14 70.24 70.43 70.25 69.77 69.59 69.67 70.12 69.90 70.46 70.65 70.50 70.45 69.59 70.62 70.12 70.12 69.59 70.21 69.89 69.93 70.99 70.58 71.39 71.85 70.78 71.53 71.03 71.33 71.80 71.80 73.18 72.73 73.78 73.14 74.86 75.91 75.08 76.43 75.45 75.03

LCL 50.83 49.92 52.83 52.63 52.81 53.30 53.47 53.40 52.95 53.16 52.60 52.41 52.57 52.62 53.47 52.45 52.95 52.95 53.47 52.86 53.17 53.13 52.07 52.48 51.67 51.21 52.28 51.53 52.03 51.74 51.26 51.26 49.88 50.34 49.28 49.92 48.21 47.15 47.98 46.64 47.62 48.04

UCL

LCL

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% Castell CHAC Medicaid- HEDIS Combo 7
Percent

Center Line just 
above 75th

Percentile

30
1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1 /22 2/1/22 3/1/22 4/1 /22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24

Subgroup 53.03% 44.74% 54.43% 47.62% 46.59% 56.92% 60.40% 55.43% 52.27% 51.02% 58.14% 56.94% 58.33% 53.95% 59.18% 56.67% 55.56% 54.93% 56.52% 57.30% 54.88% 39.13% 56.72% 58.82% 62.96% 50.82% 56.04% 60.00% 66.22% 52.87% 55.10% 66.22% 50.82% 61.22% 50.91% 54.05% 59.46% 48.48% 45.00% 46.34% 45.95% 44.12%

Center 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85% 54.85%

UCL 73.23% 79.07% 71.65% 71.14% 70.76% 73.37% 69.70% 70.41% 70.76% 69.93% 70.95% 72.44% 72.44% 71.97% 69.93% 70.59% 69.85% 72.57% 70.41% 70.67% 71.34% 72.82% 73.09% 72.95% 71.44% 73.96% 70.50% 72.69% 72.20% 70.86% 69.93% 72.20% 73.96% 76.18% 74.98% 79.39% 79.39% 80.84% 78.45% 78.17% 79.39% 80.45%

LCL 36.47% 30.63% 38.05% 38.56% 38.93% 36.33% 39.99% 39.28% 38.93% 39.77% 38.75% 37.26% 37.26% 37.72% 39.77% 39.11% 39.85% 37.13% 39.28% 39.02% 38.36% 36.88% 36.61% 36.75% 38.26% 35.73% 39.20% 37.01% 37.49% 38.84% 39.77% 37.49% 35.73% 33.52% 34.72% 30.31% 30.31% 28.86% 31.24% 31.53% 30.31% 29.25%

UCL

LCL

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Castell Other Medicaid- HEDIS Combo 7
Percent

Center Line 
about 50th

Percentile



68.49
65.69
60.5859.12
55.72
52.3150.36

44.53
40.39

0

10

20

30

40

50

60

70

80

90

100

2021 2022

HEDIS Benchmark Combo 7 - Medicaid

95thPercentile

90thPercentile

75thPercentile

66.67thPercentile

50thPercentile

33.33thPercentile

25thPercentile

10thPercentile

5thPercentile

Do not have 2023 data.  Not sure 
why we only have this data back 
to 2021. 
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1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21
10/1/2

1
11/1/2

1
12/1/2

1
1/1/22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22

10/1/2
2

11/1/2
2

12/1/2
2

1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23
10/1/2

3
11/1/2

3
12/1/2

3
1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24 8/1/24

Subgroup 35.04 37.81 43.53 41.57 45.47 46.55 40.10 44.40 38.88 38.93 39.07 41.96 41.30 37.84 40.91 37.77 44.25 42.80 44.33 41.95 37.89 39.43 31.06 36.51 36.62 41.46 39.82 42.92 39.01 39.96 40.04 37.76 32.39 37.56 33.03 36.06 36.91 39.16 38.90 41.05 45.89 43.09 41.19 45.86

Center 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 41.07 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 37.69 43.55 43.55 43.55 43.55 43.55

UCL 48.73 49.32 48.23 48.26 48.00 48.39 48.41 47.99 48.07 48.35 48.78 48.77 48.32 48.46 47.78 47.65 47.94 47.91 47.77 48.10 47.59 48.00 45.00 44.61 45.00 44.87 44.61 44.53 44.28 44.11 44.45 44.31 44.76 44.61 44.61 44.82 44.95 44.91 44.51 50.82 50.38 50.31 50.67 50.08

LCL 33.41 32.82 33.91 33.88 34.14 33.74 33.73 34.15 34.07 33.79 33.35 33.37 33.82 33.68 34.36 34.49 34.20 34.23 34.37 34.04 34.55 34.14 30.39 30.77 30.39 30.51 30.78 30.85 31.10 31.27 30.93 31.07 30.62 30.78 30.78 30.56 30.43 30.48 30.88 36.29 36.73 36.80 36.44 37.03
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Percent
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Percentile

32
1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1 /22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1 /23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1 /24 6/1/24 7/1/24 8/1/24

Subgroup 19.30% 25.81% 28.80% 27.19% 25.89% 31.03% 29.33% 33.03% 24.17% 25.64% 26.05% 21.00% 27.21% 24.79% 31.36% 22.67% 26.24% 31.50% 36.50% 27.73% 20.83% 22.58% 21.21% 21.21% 21.05% 18.05% 19.62% 23.70% 17.12% 18.45% 16.96% 16.27% 19.74% 19.73% 19.86% 24.86% 22.15% 19.17% 26.39% 29.41% 32.32% 33.57% 25.99% 30.73%

Center 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 27.34% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 20.09% 29.68% 29.68% 29.68% 29.68% 29.68% 29.68%

UCL 39.87% 39.35% 39.30% 39.87% 39.98% 39.76% 38.26% 40.15% 39.55% 39.70% 39.60% 40.71% 38.81% 39.70% 39.65% 38.26% 38.60% 39.21% 38.77% 39.60% 31.06% 30.89% 30.55% 30.55% 30.51% 30.51% 29.65% 30.44% 30.04% 29.37% 29.28% 29.42% 29.84% 30.01% 30.04% 29.13% 29.65% 31.06% 41.10% 40.76% 40.38% 41.26% 39.98% 39.92%

LCL 14.82% 15.33% 15.38% 14.82% 14.71% 14.93% 16.42% 14.54% 15.14% 14.98% 15.09% 13.97% 15.88% 14.98% 15.03% 16.42% 16.08% 15.48% 15.92% 15.09% 9.12% 9.30% 9.63% 9.63% 9.67% 9.67% 10.53% 9.75% 10.14% 10.82% 10.90% 10.76% 10.34% 10.18% 10.14% 11.06% 10.53% 9.12% 18.26% 18.60% 18.97% 18.09% 19.37% 19.43%
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1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21
10/1/2

1
11/1/2

1
12/1/2

1
1/1/22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22

10/1/2
2

11/1/2
2

12/1/2
2

1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23
10/1/2

3
11/1/2

3
12/1/2

3
1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24 8/1/24

Subgroup 28.36 41.61 34.27 36.13 43.92 42.25 37.28 46.88 41.94 40.80 38.36 35.67 45.51 31.94 36.31 38.60 49.21 46.35 36.90 38.04 44.26 49.16 38.58 44.90 42.58 37.98 41.10 44.52 38.62 35.37 45.45 47.53 43.14 32.54 42.99 45.67 38.89 36.99 42.27 48.15 40.00 60.53 37.78 42.11

Center 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17 41.17

UCL 53.93 53.79 53.52 54.71 53.31 53.56 52.53 52.85 53.03 52.37 52.88 52.96 53.00 53.48 52.96 52.47 51.91 51.83 51.97 52.06 52.09 52.21 54.28 51.72 53.03 54.17 52.74 53.03 53.44 53.35 53.52 52.77 53.11 54.33 55.45 54.28 56.74 58.46 56.17 57.58 56.74 58.11 56.74 56.32

LCL 28.42 28.56 28.83 27.64 29.04 28.78 29.82 29.50 29.32 29.98 29.47 29.39 29.35 28.87 29.39 29.88 30.44 30.52 30.38 30.29 30.26 30.14 28.07 30.63 29.32 28.18 29.61 29.32 28.91 29.00 28.83 29.57 29.24 28.02 26.90 28.07 25.61 23.89 26.18 24.77 25.61 24.24 25.61 26.03
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34
1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1 /22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1 /23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1 /24 6/1/24 7/1/24 8/1/24

Subgroup 30.77% 34.62% 29.03% 40.48% 35.82% 43.28% 28.81% 36.25% 34.69% 49.09% 20.00% 19.05% 30.16% 36.17% 44.07% 30.00% 40.00% 32.43% 33.33% 34.62% 32.20% 35.00% 28.57% 22.22% 28.57% 34.55% 37.14% 42.03% 20.59% 36.67% 31.34% 33.90% 26.15% 24.14% 43.75% 26.67% 23.68% 41.94% 22.58% 38.46% 21.95% 31.25% 45.00% 35.90%

Center 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84% 32.84%

UCL 55.40% 52.38% 50.74% 54.58% 50.06% 50.06% 51.19% 48.59% 52.97% 51.84% 52.77% 50.59% 50.59% 53.39% 51.19% 49.68% 51.03% 49.22% 49.80% 48.80% 51.19% 51.03% 51.67% 52.02% 51.67% 51.84% 49.68% 49.80% 49.93% 51.03% 50.06% 51.19% 50.32% 51.34% 57.75% 53.85% 55.70% 58.15% 58.15% 55.40% 54.85% 53.18% 55.12% 55.40%

LCL 10.28% 13.30% 14.95% 11.10% 15.63% 15.63% 14.50% 17.09% 12.72% 13.84% 12.92% 15.09% 15.09% 12.29% 14.50% 16.00% 14.65% 16.46% 15.88% 16.89% 14.50% 14.65% 14.02% 13.67% 14.02% 13.84% 16.00% 15.88% 15.76% 14.65% 15.63% 14.50% 15.37% 14.34% 7.94% 11.84% 9.99% 7.54% 7.54% 10.28% 10.84% 12.51% 10.57% 10.28%
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1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21
10/1/2

1
11/1/2

1
12/1/2

1
1/1/22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22

10/1/2
2

11/1/2
2

12/1/2
2

1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23
10/1/2

3
11/1/2

3
12/1/2

3
1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24 8/1/24

Subgroup 75.24 75.66 79.60 81.84 76.94 74.59 76.31 70.32 68.01 75.07 67.08 69.51 64.72 68.07 71.40 74.01 72.47 65.96 59.25 53.33 52.08 59.53 51.15 55.59 56.77 50.84 66.44 66.10 64.92 60.58 56.90 46.47 51.24 49.89 49.75 51.41 50.48 50.13 55.75 59.10 55.90 54.50 46.84 44.00

Center 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 72.58 54.95 54.95 54.95 54.95 54.95 54.95 54.95 54.95 62.94 62.94 62.94 62.94 62.94 51.03 51.03 51.03 51.03 51.03 51.03 51.03 51.03 51.03 51.03 51.03 51.03 51.03

UCL 80.12 80.26 79.70 79.77 79.64 79.58 79.27 79.50 79.77 79.70 80.01 80.24 79.47 79.93 79.04 79.47 79.31 79.46 62.17 62.23 62.80 62.57 62.95 63.15 62.56 62.84 69.82 69.63 70.02 69.78 69.67 57.86 58.16 58.21 58.49 58.30 58.35 58.58 58.45 58.74 58.32 58.33 58.29 58.10

LCL 65.04 64.91 65.46 65.40 65.53 65.59 65.90 65.66 65.40 65.46 65.16 64.92 65.69 65.24 66.13 65.69 65.86 65.71 47.72 47.66 47.09 47.32 46.95 46.74 47.33 47.06 56.06 56.25 55.86 56.10 56.21 44.20 43.91 43.86 43.57 43.77 43.72 43.49 43.62 43.33 43.75 43.73 43.78 43.96
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1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1 /22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1 /23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1 /24 6/1/24 7/1/24 8/1/24

Subgroup 73.61% 66.00% 64.38% 56.45% 70.00% 66.10% 61.43% 51.61% 49.18% 33.90% 44.26% 47.06% 51.90% 60.66% 61.84% 51.04% 52.27% 54.02% 48.35% 47.62% 40.96% 46.05% 42.86% 47.76% 39.71% 36.17% 50.00% 43.62% 53.93% 49.59% 30.93% 42.20% 41.24% 28.85% 27.27% 38.79% 35.48% 38.16% 41.58% 49.45% 40.74% 38.10% 33.77% 37.21%

Center 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 57.53% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20% 42.20%

UCL 75.01% 78.50% 74.89% 76.36% 76.68% 76.84% 75.26% 76.36% 76.52% 76.84% 76.52% 78.30% 74.22% 76.52% 74.54% 57.33% 58.00% 58.09% 57.74% 58.37% 58.47% 59.20% 60.87% 60.30% 60.17% 57.49% 58.57% 57.49% 57.91% 55.56% 57.25% 56.40% 57.25% 56.73% 57.09% 55.96% 57.57% 59.20% 56.95% 57.74% 56.46% 58.37% 59.09% 58.18%

LCL 40.06% 36.56% 40.18% 38.70% 38.39% 38.23% 39.81% 38.70% 38.54% 38.23% 38.54% 36.77% 40.85% 38.54% 40.52% 27.08% 26.41% 26.32% 26.67% 26.04% 25.94% 25.21% 23.54% 24.10% 24.24% 26.92% 25.84% 26.92% 26.50% 28.84% 27.16% 28.01% 27.16% 27.67% 27.31% 28.45% 26.84% 25.21% 27.46% 26.67% 27.95% 26.04% 25.32% 26.23%
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Very likely to decline in 2023.
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1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21
10/1/2

1
11/1/2

1
12/1/2

1
1/1/22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22

10/1/2
2

11/1/2
2

12/1/2
2

1/1/23 2/1/23 3/1/23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23
10/1/2

3
11/1/2

3
12/1/2

3
1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24 8/1/24

Subgroup 61.29 56.96 62.99 72.49 64.29 62.74 57.62 48.91 50.34 50.00 42.91 53.70 52.45 57.09 57.32 62.40 64.71 55.71 52.44 39.58 39.67 43.71 44.12 40.38 47.95 47.00 54.62 56.34 48.31 51.80 45.05 46.04 40.76 41.76 42.96 40.51 35.83 41.75 58.62 41.67 43.64 47.86 39.64 33.04

Center 62.89 62.89 62.89 62.89 62.89 62.89 62.89 49.68 49.68 49.68 49.68 49.68 49.68 58.07 58.07 58.07 58.07 58.07 58.07 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84 44.84

UCL 73.51 74.42 71.53 71.72 71.55 71.06 70.89 58.05 58.49 58.28 58.84 59.03 58.89 67.11 66.24 67.28 66.78 66.78 66.24 53.71 53.38 53.43 54.51 54.09 54.92 55.39 54.30 55.06 54.55 54.86 55.34 55.34 56.75 56.28 57.36 56.71 58.46 59.54 58.69 60.07 59.07 58.64 59.00 58.94

LCL 52.26 51.36 54.24 54.05 54.22 54.71 54.88 41.31 40.87 41.07 40.51 40.32 40.46 49.03 49.89 48.85 49.36 49.36 49.89 35.97 36.30 36.26 35.17 35.59 34.76 34.29 35.39 34.62 35.13 34.83 34.34 34.34 32.93 33.40 32.32 32.97 31.22 30.14 30.99 29.61 30.62 31.05 30.68 30.74
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38
1/1/21 2/1/21 3/1/21 4/1/21 5/1/21 6/1/21 7/1/21 8/1/21 9/1/21 10/1/21 11/1/21 12/1/21 1/1 /22 2/1/22 3/1/22 4/1/22 5/1/22 6/1/22 7/1/22 8/1/22 9/1/22 10/1/22 11/1/22 12/1/22 1/1/23 2/1/23 3/1 /23 4/1/23 5/1/23 6/1/23 7/1/23 8/1/23 9/1/23 10/1/23 11/1/23 12/1/23 1/1/24 2/1/24 3/1/24 4/1/24 5/1/24 6/1/24 7/1/24 8/1/24

Subgroup 43.94% 39.47% 62.03% 57.14% 50.00% 44.62% 50.50% 46.74% 38.20% 39.80% 40.70% 47.22% 55.56% 36.84% 55.10% 47.78% 55.56% 42.25% 38.04% 35.96% 31.71% 24.64% 29.85% 38.24% 50.62% 42.62% 48.35% 57.14% 35.14% 45.98% 39.80% 40.54% 31.15% 34.69% 29.09% 35.14% 37.84% 39.39% 47.50% 39.02% 37.84% 32.35% 28.21% 18.52%

Center 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 45.08% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82% 36.82%

UCL 63.45% 69.29% 61.87% 61.36% 60.99% 63.59% 59.93% 60.64% 60.90% 60.15% 61.17% 62.67% 62.67% 62.20% 60.15% 60.81% 60.08% 62.79% 60.64% 60.90% 61.56% 63.05% 63.31% 63.18% 61.66% 64.19% 60.72% 62.92% 53.64% 52.33% 51.43% 53.64% 55.34% 57.49% 56.33% 60.60% 60.60% 62.00% 59.69% 59.41% 60.60% 61.63% 59.99% 64.66%

LCL 26.70% 20.86% 28.28% 28.79% 29.16% 26.56% 30.22% 29.51% 29.25% 30.00% 28.98% 27.48% 27.48% 27.95% 30.00% 29.34% 30.07% 27.36% 29.51% 29.25% 28.59% 27.11% 26.84% 26.97% 28.49% 25.96% 29.43% 27.23% 20.00% 21.30% 22.20% 20.00% 18.29% 16.15% 17.31% 13.03% 13.03% 11.63% 13.94% 14.22% 13.03% 12.00% 13.65% 8.97%
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No 2023 HEDIS benchmark data.  
Very likely to decline in 2023.
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Nirsevimab (Beyfortus)

• RSV monoclonal Ab protects from RSV Lower Resp Tract Infections
• Goal: Shorten the time of innovation to population level 

implementation, decrease morbidity and mortality
• Who’s it for?
• -All infants <8 months of age if:
• -Did not get Nirsevimab last year
• -Mom did not get Abrysvo for the recent pregnancy
• -High risk children 8-19 months of age
• When can we give it?
• -Oct 1 through March 31



Nirsevimab- Hospital Workflow Oct 1 – March 
31
• Part of regular care



Nirsevimab- Outpatient Workflow Oct 1 –
March 31
• Catching kids born without RSV protection
• -Outreach dashboard
• -Texting campaigns



Nirsevimab- Outpatient Workflow Oct 1 –
March 31
• Outreach for kids born April 1 – Sept 30 to get Nirsevimab, if mom 

did not get Abrysvo
• -Castell tools for Peds Network
• -Texting outreach
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Nirsevimab- Castell Administration 
Dashboard



Nirsevimab- Castell Outcomes Dashboard




